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- The trend of all mass media is towards the visual- from the fairly recent
-~ replacement of the cash register in fast food chains and cafeterias with
.~ computers with icons as keys, to the proliferation of computer games.

~ " Seward Barry, A.M. Visual Intelligence - Perception, Image, and Manipulation in Visual Communication, New York: State University of New York
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The process of sensemaking
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The process of sensemaking
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The process of sensemaking

We are in the world, we are able to perceive



The process of sensemaking




The process of sensemaking

Good communication design addresses knowledge,
attitudes and practices through identifying,
analysing and segmenting audiences and participant
groups.

It involves research of the perception of the

participants we seek to reach and their perception of
a sign system.



Field Research

What do you see? PARTICIPANTS/

Visual Language STAKEHOLDER What do you
Semiotics watch?
Communication
Channels
Communication ,....ceerererresdbasenns
Strategy
Multichannel
Brand DESIGN TECHNOLOGY

MEDIA

What do youguse?
User Interfaces



Field Research
9 0 Interviews*

6 1 Unorganized Workers 1 Communlty Facilitators
LLLLL IR nﬁ@@@ﬁ@ﬁﬁ
11 Panchayat Members PDO’S panchayat bevetopment office

e ﬁ@@@@@@@@

*with 4o female, 52 male participants




Field Research: What do you see?

What does this image tell you?




Field Research: What do you see?




Field Research: What do you see?




Field Research: What do you see?




Field Research
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Field Research
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Field Research
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Strategic Communication:

Visual Identity
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OPPOSITE AND ANALOGOUS COLORS COMBINED




Strategic Communication:

Visual |dentity l A logo is easy to recognize, an ‘eyecatcher’
O e} O Scalable to any size without loosing it’s
g quality
Works in color and in black and white

In printmedia, films and digital media, on

/ | l O- g O / billboards, walls, on T-shirts, badges etc.

Sketches

%R

4
YA

Y
& 2

m, AV VTAY
\ o~
ﬂn I\ [ QAN &

\ Ve :]:  Eflk\s :}?*

e 4 ) @
" o



Strategic Communication:
Visual Identity
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Strategic Communication:

Branding

Creating a brand

BRAND EQUITY MODEL

BRAND
RESONANCE
AND
LOYALTY

PARTICIPANT’S
JUDGEMENT
AND
EMOTIONS

BEHAVIOUR
COMMUNICATION

AWARENESS
RECOGNITION




Strategic Communication:
Branding

Creating a brand- The reward

THINK-DO-FEEL (OLD MODEL)

FEEL-THINK-DO (NEW MODEL)



Strategic Communication:

Branding

RSBY
Whatis an insurance:
What happened?
Whatcan happen?

RSBY
What isan insurance:
Whathappened?
What can happen?



Strategic Communication:
Branding

Community Mobilization

NNNNNNNNNNNNNN PANCHAYAT SECRETARY

Lakshmi Rani.
We are glad to be

of service to you.




Strategic Communication

Communication and PR-Plan

Adsin Billboards Painted Poster
Newspapers | Hoardings Walls Printmedia
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Ambassadors
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Strategic Communication:
Branding

Community Mobilization




Strategic Communication:
Branding

Community Mobilization

M AQARNA TArKA

" Kolat
»*Lj

7~

’Bahjalore

Bangalore F

CNamarajanagal



Strategic Communication:
Branding

Creating a brand- Information and Storytelling




Strategic Communication:
Branding




Visual Language

Construction Worker Welfare Board MIXED MEDIA APPROACH
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Visual Language
RSBY-Healthcare accessible to all Mixed Media Approach

Gy

0522-2320766

e ] 232

0522-2320766




Visual Language
RSBY-Healthcare accessible to all Mixed Media Approach
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Labourers involved in Animal rea Labourers involved in Agriculure Home based Weavers Small Artists

Home based Beedi & Agarbatti Workers Domestic Workers
Sericulture Workers

gkl
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Washermen

Labourers involved in Horticulture Goldsmiths

Cobblers

Workers involved in Office cleaning Security Guards/Watchmen working
on Contract Basis on Contract Basis

Cart pullers/Tanga Wallahs, Rickshaw Wallahs Workers working in Tanneries Street Vendors Workers involved in Coir Work Rag Pickers

Your vehicle is insured.

—__AREYOU?CVDAIS

- ..n amwm. .
L v
Sign up for CVDAIS
Head Load Workers Railway licensed Porters & Vendors Sanitary Workers ﬂ- - : ——

ACCIDENT INSURANCE




P-Process

Strategic Communication
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