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Indonesia



SWS is a facility to disseminate programme 
information to the beneficiaries

To socialize the idea of 
social security schemes

To spread awareness to 
contributor to do self-

registration

To assist and inform 
vulnerable groups 

To familiarize 
programmes

To appraise community 
member who actively 
engages on any social 

protection scheme



Current Institutional Arrangement for Social Protection 
Programmes

Social Assistance Programme Information   
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Is it an effective way to disseminate programme 
information?

• Social worker at Sub-District level tends to ignore Village
Administration role � mismatch information could happen

• Only the beneficiaries knows the targeted programme �

others may not aware of existing programme

• Since universal health insurance has been implemented in
January 1, 2014, none of people (based on random interview
conducted afterwards in Malang District) understands what
it is despite the public announcement through national TV
on daily basis.



Indonesian Community Structure

NEIGHBORHOOD SERVICE (RT)

ENDORSEMENT LETTER 1 TO GET NON-

CONTRIBUTORY SCHEME)

COMMUNITY SERVICE (RW)

(ENDORSEMENT LETTER 2 TO TO GET 

NON-CONTRIBUTORY SCHEME)

VILLAGE

ONE HEAD OF RT

ONE HEAD OF RW and 

ONE SECRETARY

SMALL ADM OFFICE 

(4-5 STAFFS)
There are two types of villages 

which are DESA (Head of Village is 

elected, more traditional) and 

KELURAHAN (Head of Kelurahan is 

appointed, administration 

function)

POKJANAL POSYANDU 

(COORDINATOR � MIDWIFE

(INTEGRATIVE HEALTH SERVIC

DELIVERY POINT – MATERNAL

CHECKING, INFANT NUTRITION

MONITORING, etc). Its operat

cost is shared by the have in t

community and local public bu

Midwife is technical field officer of Health Office, her 

operational job is under PUSKESMAS coordination



Moving towards local government and community 
empowerment for disseminating information

Village Adm

Office

Sub-District 

Adm Office

District Adm

Office

- Disseminate programmes through tools such as pamphlet, leaflet,

announcement board at public market

- Coordinate the community coordinator (RT, RW, Posyandu coordin

inform programme to their member

- Identify existing programmes at Sub-District 

- Receive dissemination tools from District

- Cooperate with religious scholar for further dissemination steps

- Provide dissemination tools at Puskesmas (health center), Post Office, Scho

- Coordinate with technical offices to compile their related programmes on

standardized form (by PPID – officer for documenting and collecting 

programme information) 

- Compile existing programmes

- Design the dissemination tools and then deliver to Sub-District Office

- Develop cooperation with local TV and newspaper on registration proced



Tools: Leaflet on Universal Health Insurance Benefit and Registration 
Procedure



Disseminating Information through Management 
Information System Application

Send his national ID number 

through SMS

Send information on 

programme he entitled 

(BSM, PKH, KUBE, etc)

People only receive such a short notification through SMS so that they may not understand BUT

they may go to SWS and to contact SWS call center for further programme information. MIS

application may not only inform people directly but also increase people’s awareness of existing

social protection programmes.



Situation at Sub-District Adm Office for Civil Registration
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